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Book Your Next
Service Appointment

@ online

cobourgnissan.com/
book-an-appointment

A {, Telephone
(905) 372-8112

NISSAN

N

YOUR

PASSPORT 7O SERVICE

COBOURG

Nissan Roadside Assistance: 1-800-387-0122
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Why Choose Cobourg Nissan
To Service Your Vehicle...

- We are price competitive for all your service needs.
- We have factory trained Technicians and Service Advisors

= Our expertise comes from the fact that we deal primarily with Nissan vehicle's
specific maintenance service and warranty requirements

- Our Technicians have access to Nissan specialized diagnostic
and repair tools

+ Our service team has immediate access to the most up-to-date Nissan service
information and up-dates, along with the necessary products and parts to
support your manufacturer's warranty.

YOUR VEHICLE INFORMATION

Make Model Colour

Owners Name

V.IN.

Service Contract

Phone
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You've made the choice of Nissan, congratulations. And we have a promise that we make to
each and every customer:

OUR PROMISE TO YOU

Inside or outside of our Nissan dealership, on our website and virtually browsing we have a
promise to you. As an existing or new customer to our store purchasing a new or pre-owned
Nissan we have a promise to you. We want you to be completely satisfied with the service you
receive at every customer touch-point. Youre the focus of all we do, and we're committed to
providing you the highest quality service that you can find.

=NS,

Your Time Matters Transparent Transactions Professional

Knowledge & Advice
N ®
& 4| ==
Every Experience, Consistent Focus

Personalized on Quality Service Writer

It's really important to me that you are comfortable here at either of our stores. | was born
and raised in Cobourg so it's my hometown. | also, in February 2019 purchased Clarington

Nissan and am thrilled to be a part of their growth. In fact, our tagline is: New Owner, New

Management, New Attitude.

| look forward to meeting you as | travel between the two locations. As a Capricorn keep in
mind that my main goal is to wear flip-flops year-round in effort to be comfortable. And,
with our promise to you, you'll find comfort in letting us take care of you and your Nissan.

Tyler Campbell

Dealer Principal



HERE'S WHAT GOES INTO THE
COST OF SERVICING YOUR VEHICLE

Good service doesn't ‘just happen’ Operating a
dependable service business requires organization,
competent management, and a substantial capital
investment. So don't judge service charges solely by
the time spent repairing your vehicle. When our top-

notch mechanic goes to work, many costs have been
incurred just to get them ready to do the job.

Here are some of them:

v/ Service Writer
v/ Car Jockey
v Special Tools and Testing Apparatus
1
IMPORTANT! v/ Specialized Training
Information regarding using v - _
this Service Maintenance S\ UREo S uRPlies
Booklet Vv Lights, Heat, Phone, Rent
v/ stock of Parts
Be certain that each
- v/ Wage and Hour Overtime
service interval stub
is dated, signed and v Building Maintenance
that the odometer v Insurance, Liability, Casualty, Workmen's
reading is noted. Compensation
v/ Vacation, Sick Pay, Retirement,
You may be required Unemployment Compensation
to verify your vehicle's
: ) v/ Cashiers and Clerks
maintenance history
for Warranty or Service v/ Taxes: Local, Provincial and Federal

Contract coverage. v/ Add Exclusive Savings

Retain this booklet
with all stubs intact as
a permanent service

record.



COBOURG - CLARINGTON

N\
' NISSAN

ROUTINE CARE

Benefits of a Maintenance Schedule

A maintenance plan allows you to plan ahead and gives
you reassurance your vehicle is running optimally for the

long haul.

Here are some benefits:

v/ Protects your investment & possibly allows a

higher resale value

<

Keeps you one step ahead of unexpected
breakdowns and repairs

Plays a crucial role in vehicle longevity

Promotes fuel efficiency

Ensures warranty repairs and validation

CREL AN

cleaner environment

<

Provides a reminder of what to expect on
your next visit

v Helps with your obligation to ensure the
maintenance schedule is adhered to at the
recommended intervals

Optimizes safety, reliability and performance

Reduces harmful emissions and promotes a

CONTENTS

Welcome Message
Servicing Costs......

Benefits of
Maintenance...

How do we rate
Delivery..
Satisfaction Survey.

Your Mainenance
Schedule...

Multipoint Inspection

Oil Changes

Synthetic Oil ...
Service Intervals...
Tire Storage

Auto Spa

Tire Advantage
Coverag

Security Plan ..

Finance Loyalty
Program ...

10% Off Wheel
Alignment

Auto Spa ..
Gear up with Nissan
Lifeline Coupons...

Collision Info....
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HOW DO WE RATE?

N

We value our customers and your satisfaction is important

to us. We would greatly appreciate it if you took the time to

share your experience with others! Please take a moment
to review us on one of the online sites below:

Google [}
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DELIVERY OF YOUR NEW VEHICLE
Pre-Delivery Inspection

We take pride in providing you with your new vehicle
and we'd like to make sure you are completely satisfied.

We have taken great care to prepare your new
vehicle for delivery. During our pre-delivery inspection
we confirm that all components of the vehicle are
operating correctly, certified all fluids are filled to
specification and the vehicle is detailed to perfection.

The pre-delivery inspection was completed on:

Date:

Kilometres:

We will complete a delivery checklist with you when you
pick up your vehicle to make certain you are familiar
with all of the vehicle's operations.

If you have any questions or require any additional
information on any of your vehicle's operations after
delivery of your vehicle please contact the sales
department.




COBOURG - CLARINGTON

& NISSAN

1 H
I n

ici our vehicle
i YOL'J foruiegr;naCITog;/urpass Yiur
i lF Iiz by providing you wit
eXpeCt?t'O | service experiences. |
s few minutes to hfe p
- take<:austomer satisfaction
B ir‘.lpml‘e’:n(_:; the short cgstomer
bytfsizcifion survey that will be
Z?ﬂailed to you.

Nissayn SERvICE SURVEY

-
Thank You for taklng afew. short Minutes to Complete this. Survey;

For every, AUestion, preagq Select the p,

i n g Your Opinion Matters. tous) Please feel f;

r help

ou fo

Thanky ter.

us serve you bet

S 85PONSe baseq o YOUr Service expe,
7€ 0 leave detgiey feedback using e

rlence for yoy, Vehicle at (Nisgar, Dealery,
"A9d Commenyg buttop,

/ Overay Satisfaction

Below m,, eXPectation,

SXPerience g {Nissan Dealer>
Metmy expectation

SUrpasseq m, XPectation
ADD Commgyy

/ Service Initiation

ADD Commeyy

Service Advisor

ho workeq With yoy a¢ {Nissan p,
Didnot eg, Below m,,
™ expectation xpectation

SOMewhat ey
™Y expectation

SUpasseq m,,
xpectation ePectation
4




ish

COBOURG - CLARINGTON

o\
' NISSAN

FOLLOW YOUR MAINTENANCE SCHEDULE

What level of service is best for you?

Our "Recommended Maintenance" will ensure years of trouble-free motoring and the highest
resale value for your Nissan.

RECOMMENDED MAINTENANCE

Every 8,000 kilometres or 6 months
(whichever comes first)

Recommended Maintenance generally
applies when you primarily operate your
vehicle in temperate conditions.

SEVERE OPERATING CONDITIONS, DO YOU QUALIFY?

Factors that affect maintenance requirements and therefore fall into severe
operating conditions:

1

Shorter Trips

Repeated short trips of less than 8
kilometres increase your vehicle's
maintenance needs.

Freezing Conditions

Canadian driving conditions are
classified as ‘Severe Operating
Conditions' and therefore it is critical to
ensure you follow the recormmendations
found in your owner's manual for

all maintenance-related items. In

cold weather, your vehicle will need
maintenance more often if your average
trip length is less than

16 kms.

Hot Weather

Stop-and-go traffic or long-distances at
low speeds can place additional stress
on a vehicle's cooling systems, requiring
more frequent checks.

Salt, Dust, & Mud

Driving on salt-spread roads or in

dusty, rough or muddy conditions can
accelerate wear on various vehicle
components.

Vehicle Loads

Towing a trailer, using a camper or car-
top carrier and frequently hauling heavy
loads make your vehicle work harder, so
it will require attention more often.
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COMPLIMENTARY
MULTI-POINT INSPECTION

Every scheduled service visit includes a complimentary multi-point inspection. Our Nissan-
trained technicians will inspect your vehicle and provide you with an easy-to-read inspection
report to let you know if anything needs attention. From inspecting the thickness of your
brake pads to measuring the tread depth of your tires, our Service multi-point inspections
are thorough and meet our highest service quality standards.

Our inspection shows you how your vehicle is performing,
what needs attention and what can wait.

=F Multi=-Paint Vehicle Inspeciion
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THE BEST OIL CHANGE.

AT THE BEST PRICE - GUARANTEED.

I "
18
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5 REASONS TO CHANGE YOUR OIL REGULARLY :

e

% ca ®

‘ i ...
Reduces engine Helps cool engine Protects against engine
wear and corrosion components

v/

Meets or exceeds
industry specifications

wear particles and sludge

[B<]

Promotes extended
engine life

THE IMPORTANCE OF A NISSAN OIL CHANGE

Keeping up with your Nissan Factory-recommended oil and filter change schedule is vital to
maintaining vehicle performance. And nobody does it better than Nissan:

() h . o)
am | | I

Nissan-Trained Factory-recommended Genuine Nissan Complimentary
Technicians synthetic or conventional oil oil filters multi-point
inspection



MAINTENANCE
Replace Engine Oil and Filter

Modern engine oils do more than lubricate-they help
remove harmful engine deposits and contaminants as
you drive. The oil suspends these contaminants and
carries them to the oil filter where they are trapped
and held. Eventually, the oil filter becomes so saturated
with these contaminants that its filtering capability is
significantly reduced or made totally ineffective.

If the oil filter is not replaced at the recommended
intervals, unfiltered oil will continue to flow through
the engine and cause excessive wear, which will
reduce performance and ultimately shorten the life
of the engine.

SYNTHETIC OIL

Why is it important to use a synthetic oil
that cleans?

A clean engine is better protected and more responsive.
It's a fact of life that all engines generate contaminants.
Contaminants such as soot, carbon, sulfuric and nitric
acid are inevitable by-products of the combustion
process; and all of them end up in your motor oil to
varying degrees. So the question isn't whether you need
an oil that cleans, but how well your oil cleans the dirt and
deposits your engine generates.

Why Trade Up to a Full Synthetic Oil?

Part of the job of an engine oil is to suspend the
contaminants within the oil until your next oil change.
It's a fairly daunting task for engine oil to suspend all the
contaminants thrown at it; the truth is that full synthetic
motor oils do a better job than conventional oils and
synthetic blends can do.
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6 Months or 8,000 KM ﬁif or 6 months Y

(whichever comes first)

Recommended Maintenance
QReplace engine oil and filter (Synthetic 0ow20)

4 wheel brake inspection, pads, rotors,
callipers, adjust parking brake (except 350z & 3702)

Qinspect condition of drive belts
dinspect tire condition and measure tread depth

Recommended
Maintenance

Q Replace engine oil and filter

1 4 wheel brake inspection,
pads, rotors, callipers, adjust
parking brake

WBattery test and charging system
QRotate tires, if applicable
JRoad test vehicle

QInspect condition of drive belts

Q Inspect tire condition and
measure tread depth

0 Battery test and
charging system

Also includes inspection of: Q Rotate tires, if applicable

. Air filter - Fluid Ieyels, condition of ARoadte Y ehie
. Battery terminals brake lines, cables
and hoses

- Brake linings, drums, pads,
and discs

-« Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust
system and mountings

- Coolant fluid level and

Also includes inspection of:
- Air filter

- Horn, wipers and all
exterior lights

- Lubricate locks, latches
and hinges

- Power steering fluid level

- Steering components

- Battery terminals

- Brake linings, drums, pads,
discs

- Clutch, CVT and automatic

radiator hoses * Suspension components transmission fluid levels
- Dust covers and drive + Tire pressure + Condition of exhaust system
shaft boots - Top up windshield and mountings
washer fluid

- Coolant fluid level and
radiator hoses

- Dust covers and drive shaft
boots

+ Fluid levels, condition of brake
lines, cables and hoses

- Horn, wipers and all exterior
lights

- Lubricate locks, latches

Upon inspection of your vehicle and hinges

and based on your individual
driving habits additional services
may be required.

- Power steering fluid level
+ Steering components

- Suspension components
- Tire pressure

- Top up windshield washer fluid
Odometer

Customer
RO. No.




MAINTENANCE

Brake Fluid Exchange/
Replacement Service

Brake fluid is extremely hygroscopic (attracts moisture) which
results in contamination and fluid breakdown. This shortens
the life of expensive master cylinders, pneumatic parts, brake
lines and fittings. For ultimate protection, all the old fluid must
be removed and replenished.

Process

- Remove contaminated fluid from the entire hydraulic
system

- Replace the old fluid with Ultra-Dry high-temp
formula DOT 4 Brake Fluid, which is proven to
prevent corrosion

- Brake system inspected for leaks, master cylinder
corrosion, worn pneumatic parts, harmful varnish
buildup, broken or rusted bleeder valves, worn rotors and
drums and air in the brake lines

Results

- Safer brake operation

+ Longer component life

- Protects against rust and corrosion

Before After

Brake fluid before and
after service
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12 Months or 16,000 KM

(whichever comes first)

Recommended Maintenance

QReplace engine oil and filter (Synthetic 0w20)

4 wheel brake inspection, pads, rotors, callipers, adjust
parking brakes (except 350z & 3702)

Qinspect condition of drive belts

dinspect tire condition and measure tread depth

WBattery test and charging system inspection

QRotate tires, if applicable

JRoad test vehicle

Extreme Conditions
WBrake fluid exchange/replacement

Also includes inspection of:

- Air filter

- Battery terminals

- Brake linings, drums, pads,
and discs

- Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust
system and mountings

- Coolant fluid level and
radiator hoses

- Dust covers and drive
shaft boots

- Fluid levels, condition of
brake lines, cables and
hoses

- Horn, wipers and all
exterior lights

- Lubricate locks, latches
and hinges

- Power steering fluid level

+ Steering components

- Suspension components

- Tire pressure

- Top up windshield
washer fluid

- Cabin filter (HEPA)

Upon inspection of your vehicle
and based on your individual
driving habits additional services
may be required.

Odometer

Customer
RO. No.

Service N

16,000 km |

§&7 or 12 months v

Recommended
Maintenance
1 Replace engine oil and filter

4 4 wheel brake inspection, pads,
rotors, callipers, adjust parking
brakes

Q Inspect condition of drive belts

Q Inspect tire condition and
measure tread depth

A Battery test and charging
system inspection

Q Rotate tires, if applicable
1 Road test vehicle

Extreme Conditions

Q Brake fluid exchange/
replacement

Also includes inspection of:

- Air filter

- Battery terminals

+ Brake linings, drums, pads, discs

+ Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust system
and mountings

- Coolant fluid level and
radiator hoses

- Dust covers and drive shaft
boots

- Fluid levels, condition of brake
lines, cables and hoses

+ Horn, wipers and all exterior
lights

+ Lubricate locks, latches and
hinges

- Power steering fluid level

- Steering components

- Suspension components

+ Tire pressure

- Top up windshield washer fluid
- Cabin filter (HEPA)



HOW TO STORE
YOUR OFF-SEASON TIRES

1| Purchase tire covers or find suitable storage bags.

2| Inspect tires and wheels for cuts, cracks
and tread depth.

3| Load tires back into your vehicle

4 | Find a suitable spot to store.

5 | Unload the tires from your vehicle.
6 | Place tires upright on tire tracks.

7 | Store the tires in a cool, dry place.

8| Check the air pressure before remounting.

Or Just Leave It To Us!

Seasonal Tire Storage

Available right on site at Cobourg Clarington Nissan

Proper storage extends the life, saves you money
and helps prevent future back pain. Ask us for details.

*Conditions apply. Prices subject to change.

14



COME AND VISIT
OURAUTOSPA!

- \ .
BRONZE Detail IBRONZE' SILVER Detail
Package Package
Includes: N— 4 Includes:
Bronze package PLUS:
- Hand wash
’ C\eanﬂlng el - Shampooing of all mats, which helps
- Door jambs eliminate dirt, stains and odours
- Dressing of tires and cleaning of rims . Complete interior clean:
- Interior vacuum of seats, carpets e . Cupholders
S TS - Vents - Doors
- All interior and exterior windows cleaned . ComEelEs sidewalls
GOLD Detail GOLD ‘ PLATINUM Detail
Package j Package
Includes: \‘dl// Includes:
Silver package PLUS: g Gold package PLUS:
- Spot cleaning of the headliner - Shampooing of all upholstery and fabric
- Cleaning of carpets and seats to help remove all dirt, stains and odour-
X X causing bacteria
- Pre-wax cleaner which helps replenish ) - »
dull finishes caused by oxidation, and a > igrEpeee bu. B pellEn B
wax application for a durable finish > CamplEE @nelie @ampEimEf G Eliie

VEHICLE DETAILING IS AVAILABLE
FOR ALL MAKES AND MODELS.

Contact our Service Advisors for current pricing.

DON'T FORGET!

Gift certificates make a great gift for any
time of year. Available in any denomination.




WHAT'S STOPPING YOU?

The Importance of
Nissan Brake Service

We will provide a complete inspection of your brake
hardware, hydraulics, friction material and emergency
brake (brake pads, caliper sliders, shoes, rotors, or
drums, brake lines and fluid). We will provide you with a
report on what can wait or what may need attention
right now.

With brake service you can extend the life of your brakes
and improve performance. Brake pads and caliper
sliders can become stuck over time due to moisture,
dirt, road salt and freezing weather. Proper cleaning of
these components will typically help extend brake life.

For optimal service, brakes should be serviced by

Nissan trained technicians every 24,000
service intervals.

HOW TO TELL IF YOUR
BRAKES NEED SERVICE

© %0

Your brake warning You hear squealing or
lightis on grinding when you apply
the brakes
Your vehicle pulls It takes a longer time
to one side or another to stop than normal

when braking

Your brake pedal or steering wheel
pulsates when you hit the brakes
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18 Months or 24,000 KM

(whichever comes first)

Recommended Maintenance
UReplace engine oil and filter (Synthetic ow20)

4 wheel brake inspection, pads, rotors, callipers, adjust

parking brake (except 350z & 3702)

Q4 wheel brake service to improve brake performance
& extend brake pad life (includes calliper lubrication,
removing brake pads rust and corrosion)

Qinspect condition of drive belts
QInspect tire condition and measure tread depth

QBattery test and charging system

QRotate tires, if applicable
JRoad test vehicle

Also includes inspection of:

- Air filter

+ Battery terminals

- Brake linings, drums, pads,
and discs

+ Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust
system and mountings

- Coolant fluid level and
radiator hoses

- Dust covers and drive
shaft boots

Upon inspection of your vehicle
and based on your individual

driving habits additional services

may be required.

Odometer

Customer
RO. No.

+ Fluid levels, condition of

brake lines, cables and
hoses

+ Horn, wipers and all

exterior lights

- Lubricate locks, latches

and hinges

- Power steering fluid level
- Steering components

+ Suspension components
-+ Tire pressure

- Top up windshield

washer fluid

Service N

24,000 km |

§&7 or 18 months NZ

Recommended
Maintenance
Q0 Replace engine oil and filter

Q 4 wheel brake inspection, pads,
rotors, callipers, adjust
parking brake

Q 4 wheel brake service to
improve brake performance &
extend brake pad life

Q Inspect condition of drive belts

Q Inspect tire condition and
measure tread depth

Q Battery test and charging
system

Q Rotate tires, if applicable
1 Road test vehicle

Also includes inspection of:

- Air filter

- Battery terminals

- Brake linings, drums, pads, discs

+ Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust system
and mountings

- Coolant fluid level and radiator
hoses

- Dust covers and drive shaft
boots

- Fluid levels, condition of brake
lines, cables and hoses

- Horn, wipers and all exterior
lights

+ Lubricate locks, latches and
hinges

- Power steering fluid level

- Steering components

- Suspension components

+ Tire pressure

+ Top up windshield washer fluid
- Tire pressure

- Top up windshield washer fluid



MAINTENANCE

Brake Fluid Service

Brake fluid is extremely hygroscopic (attracts moisture)
which results in contamination and fluid breakdown.
This shortens the life of expensive master cylinders,
pneumatic parts, brake lines and fittings. For ultimate
protection, all the old fluid must be removed

and replenished.

Process

+ Remove contaminated fluid from the entire hydraulic
system

- Replace the old fluid with Ultra-Dry high-temp
formula DOT 4 Brake Fluid, which is proven to
prevent corrosion

- Brake system inspected for leaks, master cylinder
corrosion, worn pneumatic parts, harmful varnish
buildup, broken or rusted bleeder valves, worn rotors
and drums and air in the brake lines

Results

- Safer brake operation

- Longer component life

- Protects against rust and corrosion

Before

Brake fluid before and
after service
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24 Months or 32,000 KM

(whichever comes first)

Factory Maintenance

UReplace engine oil and filter (Synthetic ow20)

4 wheel brake inspection, pads, rotors, callipers, adjust
parking brake (except 350z & 3702)

Qinspect condition of drive belts

Qinspect tire condition and measure tread depth

QBattery test and charging system

QRotate tires, if applicable

URoad test vehicle

Additional :
Recommended Services:
QBrake fluid replacement

Also includes inspection of:

- Air filter

- Battery terminals

+ Brake linings, drums, pads,
and discs

- Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust
system and mountings

- Coolant fluid level and
radiator hoses

- Dust covers and drive
shaft boots

+ Fluid levels, condition of
brake lines, cables and
hoses

+ Horn, wipers and all
exterior lights

- Lubricate locks, latches
and hinges

- Power steering fluid level

- Steering components

+ Suspension components

- Tire pressure

- Top up windshield
washer fluid

Upon inspection of your vehicle
and based on your individual
driving habits additional services
may be required.

Odometer

Customer
RO. No.

Factory Maintenance

Q Replace engine oil and filter

Q 4 wheel brake inspection, pads,
rotors, callipers, adjust parking
brake

Q Inspect condition of drive belts

Q Inspect tire condition and measure
tread depth

Q Battery test and charging system
0 Rotate tires, if applicable
0 Road test vehicle

Additional L
Recommended Services

W Brake fluid replacement

Also includes inspection of:

- Air filter

- Battery terminals

- Brake linings, drums, pads, discs

- Clutch, CVT and automatic
transmission fluid levels

+ Condition of exhaust system
and mountings

- Coolant fluid level and radiator
hoses

- Dust covers and drive shaft
boots

+ Fluid levels, condition of brake
lines, cables and hoses

- Horn, wipers and all exterior
lights

- Lubricate locks, latches and
hinges

- Power steering fluid level

+ Steering components

+ Suspension components

- Tire pressure

- Top up windshield washer fluid



MAINTENANCE

In-cabin Microfilter Change

Cleaning the air you breathe

Did you know that most Nissan vehicles are equipped
with an in-cabin microfilter that filters out dust, pollen,
sand, bacteria, cigarette smoke and other minute
airborne particles? A dirty in-cabin microfilter may
restrict air-flow volume and cause a drop in the overall
performance of your heating and cooling system.
Genuine Nissan in-cabin microfilters are designed to
perform better. Replace your in-cabin microfilter and
keep the air inside your vehicle healthy and fresh.

Microfilter after 12 months
or 24,000 km

New microfilter



i AN
COBOURG - CLARINGTON Service

N NISSAN 40000km §

30 Months or 40,000 KM ﬁif oMo

(whichever comes first)

Recommended Maintenance
QReplace engine oil and filter (Synthetic 0ow20)

Recommended
Maintenance

4 wheel brake inspection, pads, rotors, callipers, adjust A Replace engine oil and filter

parking brake (except 350z & 370z)
Qinspect condition of drive belts

4 4 wheel brake inspection, pads,
rotors, callipers, adjust parking
brakes

Uinspect tire condition and measure depth of tread i d

Q Inspect condition of drive belts

WBattery test and charging system

QRotate tires, if applicable
JRoad test vehicle

Q Inspect tire condition and
measure tread depth

A Battery test and charging
system inspection

Q Rotate tires, if applicable

Also includes inspection of: 0 Road test vehicle
- Air filter - Fluid levels, condition of
brake lines, cables and

hoses
- Horn, wipers and all
exterior lights

i

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

- Battery terminals i

1

1
1 .

- Lubricate locks, latches - Battery terminals

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

- Brake linings, drums, pads,
and discs

- Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust
system and mountings

- Coolant fluid level and

Also includes inspection of:
- Air filter

and hinges - Brake linings, drums, pads, discs
- Power steering fluid level
+ Steering components

- Clutch, CVT and automatic
transmission fluid levels

radiator hoses * Suspension components - Condition of exhaust system
- Dust covers and drive - Tire pressure and mountings
shaft boots - Top up windshield - Coolant fluid level and
washer fluid radiator hoses

- Cabin filter (HEPA) - Dust covers and drive shaft

boots

+ Fluid levels, condition of brake
lines, cables and hoses

- Horn, wipers and all exterior
lights
- Lubricate locks, latches and
hinges
- Power steering fluid level
Upon inspection of your vehicle
and based on your individual
driving habits additional services
may be required.

+ Steering components

- Suspension components

- Tire pressure

- Top up windshield washer fluid
-+ Cabin filter (HEPA)

Odometer

Customer
RO. No.
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ADVANTAGE
N_ G

24-MONTH
ROAD HAZARD
COVERAGE

THE WORST
SCENARIOS CALL
FOR THE BEST
COVERAGE.

Eligible tires purchased at
your Nissan retailer location
include 24-month road hazard
coverage:

- 100% coverage
the first year

- 50% coverage
the second year

- Flat tire repair coverage up
to $40 per occurrence.

See your service advisor for complete
details. Eligible tires are Nissan original
equipment (OEM),original equipment
alternative (OEA), winter (WIN), tire and
wheel packages (PKG), and winter tire and
wheel packages (WPK). Nexen tires do not
come with road hazard coverage.

Coverage eligibility is determined by date
or until 3/32" or less of tread remains,

whichever occurs first.

- =2

YOUR NISSAN

TIRE ADVANTAGE.

GREAT SELECTION.
BEST PRICE GUARANTEED.

We carry the tire brands recommended to meet the high-
quality standards of your Nissan and provide you with
superb performance, comfort, efficiency and handling

-- all at a great value. Plus, you can rely on our expert
technicians to provide the expert and reliable mounting,
balancing and rotation services your Nissan requires.

GREAT PRICES

TIRES FROM EVERY MAJOR BRAND I

AN TIRE ADVANTAGE
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& STOP!

V and Enjoy Peace of Mind!

ADDED SECURITY PLAN
New Vehicle Purchase or Lease

The Nissan Added Security Plan (ASP) is not just an extended service plan. It's a commitment
to be there for you, to enhance the quality experience of driving your Nissan, and to help you
leave your worries behind. Different plans let you tailor the coverage to your driving habits. For
ultimate peace of mind, consider

the Added Security Plan.

BENEFITS COVERAGE - PREMIUM ROADSIDE ASSISTANCE SERVICES
= Mechanical Breakdown Towing = On-site Emergency Road Service Calls
= Emergency Transportation

Travel Planning and Discounts

= Trip Interruption Services Legal Assistance Services

= Traffic Accident Services Rental Vehicle Assistance

= Hazardous Weather Services

Tire Road Hazard Coverage

COMPONENT COVERAGE - ENGINE MECHANICAL
1000's of components plus:

= Engine Mechanical Transmission

= Engine Management

Steering
= Fuel System and Control

Electrical
= Brakes
= Nissan A/C

Front Wheel, Rear Wheel, Four Wheel Drive

Interior Mechanisms
High Tech

Note: Coverage may change by model year. Please refer to your warranty information booklet provided with
your vehicle. Does not cover wear and tear items.

ASP CANNOT BE PURCHASED AFTER YOUR FACTORY WARRANTY EXPIRES

$100 OFF THE PURCHASE OF AN ADDED SECURITY PLAN

(Before 3 years or 60,000km) 093 SAV/,VQ\S‘
Q.
(7) ),
Redeemed on Work Order Number ‘<” 0
o (Y
S
- - N
Authorized Signature Date 2, .—,?
Sspot

*Conditions apply. See your service advisor for details



WHAT IS THE
NISSAN CANADA
FINANCE LOYALTY
PROGRAM?

The simple answer? Our way of
saying “thank you’ for being a
loyal customer!

Our primary goal at Nissan
Canada Finance is to offer our
valued customers a hassle-free,
quick and smooth transition into
their next new Nissan vehicle. We
want to help you and your family
members make every journey a
memorable one and as a loyal
customer, we can deliver more!
If you are leasing or financing
your Nissan vehicle with Nissan
Canada Inc, or if you currently
own a Nissan vehicle 2010
model year or newer, you are
eligible to take advantage of the
Nissan Canada Finance Loyalty
Program.

Designed with your needs

in mind the Nissan Canada
Finance Loyalty Program offers
you the flexibility to adapt it to
your particular situation. You
decide how the Nissan Canada
Finance Loyalty Program makes
the most sense for you in your
transition to your next Nissan
vehicle.

Ask about the loyalty program
today.

$500.°°- $1000.°°

SAVINGS

VALUE ADVANTAGE ™
BRAKE PADS & ROTORS

GENUINE NISSAN BRAKING POWER

You can't overstate the importance of your braking
system. That's why it's vital that your brakes be serviced
regularly by our Nissan-certified technicians using Nissan
Genuine Parts. Should you need replacement parts, your
Nissan dealer has the right pads, rotors and more for your
particular model - on the shelf and ready to go.

HOW TO TELL IF YOUR
BRAKES NEED SERVICE

© %0

Your brake warning
lightis on

®

Your vehicle pulls

You hear squealing or
grinding when you apply
the brakes

It takes a longer time

to one side or another to stop than normal

when braking

Your brake pedal or
steering wheel pulsates
when you hit the brakes
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36 Months or 48,000 KM

(whichever comes first)

Recommended Maintenance
U Replace engine oil and filter (Synthetic ow20)

4 wheel brake inspection pads, rotors, callipers, adjust
parking brake (except 350z & 3702)

Q4 wheel brake service to improve brake performance
and extend brake pad life (includes calliper and brake pad

Service N

48,000 km |

§=57 or36months

Recommended
Maintenance
QReplace engine oil and filter

Q4 wheel brake inspection pads,
rotors, callipers, adjust parking
brake

lubrication, remove brake pads, rust and corrosion) Q4 wheel brake service to improve

Qinspect condition of drive belts
QInspect tire condition and measure tread depth

QRotate tires, if applicable
JRoad test vehicle

Also includes inspection of:

- AIr filter

- Battery terminals

- Brake linings, drums, pads,
and discs

- Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust
system and mountings

- Coolant fluid level and
radiator hoses

- Dust covers and drive
shaft boots

Upon inspection of your vehicle
and based on your individual

driving habits additional services

may be required.

Odometer

Customer
RO. No.

+ Fluid levels, condition of

brake lines, cables and
hoses

+ Horn, wipers and all

exterior lights

- Lubricate locks, latches

and hinges

- Power steering fluid level
+ Steering components

+ Suspension components
- Tire pressure

- Top up windshield

washer fluid

brake performance and extend
brake pad life

QInspect condition of drive belts

QInspect tire condition and
measure tread depth

QRotate tires, if applicable
[ Road test vehicle

Also includes inspection of:

- Air filter

+ Battery terminal

- Brake linings, drums, pads, discs

- Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust system
and mountings

-+ Coolant fluid level and radiator
hoses

- Dust covers and drive shaft
boots

- Fluid levels, condition of brake
lines, cables and hoses

+ Horn, wipers and all exterior
lights

- Lubricate locks, latches and
hinges

- Power steering fluid level

+ Steering components

+ Suspension components

-+ Tire pressure

- Top up windshield washer fluid



Wheel Alignment

Hitting potholes, rubbing curbs and bumping
concrete parking stops knock things in
your steering and suspension around and,
eventually, things are not straight anymore.
Keeping your wheels aligned will prevent tire
wear, increase fuel mileage by reducing road
friction, and improve the vehicle's handling.

Even without abuse, front wheel alignment
will change under normal, everyday driving
conditions. The change may be so gradual
that it is not noticed at first. A wheel alignment
is highly recommmended during seasonal tire
changes at least once a year by most tire
manufacturers.

/~ L COBOURG - CLARINGTON
NISSAN




COME AND VISIT ; ;
OURAUTOSPA!

\ SILVER Detail

BRONZE Detail .
Package FRONZE‘ Package
Includes: /4 Includes:
Bronze package PLUS:
- Hand wash

- Cleaning of wheel wells

- Shampooing of all mats, which helps

- Door jambs eliminate dirt, stains and odours

- Dressing of tires and cleaning of rims - Complete interior clean:

- Interior vacuum of seats, carpets - Deslilseardl - Cupholders
and mats . Vents . Doors

- All interior and exterior windows cleaned . Consoles . Sidewalls

GOLD Detail PLATINUM Detail
Package Package

Includes: Includes:

Silver package PLUS: Gold package PLUS:

- Shampooing of all upholstery and fabric
to help remove all dirt, stains and odour-
causing bacteria

- Spot cleaning of the headliner
- Cleaning of carpets and seats
- Pre-wax cleaner which helps replenish
dull finishes caused by oxidation, and a ° IReJfspass Buiif Eme EelfE

wax application for a durable finish > CenmpiiEie @ng e GampEIimEnt CEEiling

——

VEHICLE DETAILING IS AVAILABLE
FOR ALL MAKES AND MODELS.

Contact our Service Advisors for current pricing.

DON'T FORGET!

Gift certificates make a great gift for any
time of year. Available in any denomination.




MAINTENANCE
Driveline and 4/4 Fluid Replacement

The differential is the melon shaped part that sits between
the wheels. It is the last stop along the drivetrain before
torque is transferred to the wheels. The differential allows the
wheels to rotate at different speeds for effective 4 wheel and
or all wheel driving. It transfers torque to the wheels, causing
them to spin, which in turn moves the car.

The purpose of the differential fluid is to cool and lubricate
your differential. Without the oil your differential would
overheat due to the metal-to-metal contact and burn itself
out. Because the differential is at the rear and under the car,
it doesn't get serviced on regular basis. But if lubrication in
the differential fails, you won't be getting very far for very long.

All drive-line fluids serve the same basic purpose: they help
protect the gears from corrosion, heat and most other
damaging elements.

AWD The transfer case is a gearbox found only in four-wheel drive
and some all-wheel drive vehicles that sends drive power
Rear Differential from the engine to the front axles. Lubricating fluid inside
the transfer case draws heat away from the gears, helping
to preserve the life and performance. This fluid should be
changed upon recommendation or more often if off-
roading/towing/hauling etc.

Rear Differential is a messy job meant for a Nissan technician.
For timing of changing the fluid: if you are towing or hauling
or your vehicle experiences temperature fluctuations - this
fluid requires inspection of quality and should be changed
based on recommendation.

Rear
Driveshaft Transfer

Case

Transmission

Once the fluid is drained and completely replaced, you

Front are good to go. This service should be completed every
Driveshaft 50,000 kms.

Front
Engine Differential
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42 Months or 56,000 KM

(whichever comes first)

Recommended Maintenance
UReplace engine oil and filter (Synthetic ow20)

4 wheel brake inspection, pads, rotors, callipers,adjust
parking brake (except 350z & 3702)

Qinspect condition of drive belts
Qinspect tire condition and measure tread depth

QBattery test and charging system

QRotate tires, if applicable
URoad test vehicle

AWD/RW/4Xx4

QDifferential fluid replacement

Also includes inspection of:

- Airfilter

- Battery terminals

- Brake linings, drums, pads,
and discs

- Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust
system and mountings

- Coolant fluid level and
radiator hoses

- Dust covers and drive
shaft boots

Upon inspection of your vehicle
and based on your individual

driving habits additional services

may be required

Odometer

Customer
RO. No.

- Fluid levels, condition of

brake lines, cables and
hoses

- Horn, wipers and all

exterior lights

- Lubricate locks, latches

and hinges

- Power steering fluid level
+ Steering components

- Suspension components
- Tire pressure

- Top up windshield

washer fluid

Service N

56000 km

N

Recommended
Maintenance
QReplace engine oil and filter

Q4 wheel brake inspection, pads,
rotors, callipers, adjust parking
brake

QInspect condition of drive belts

QInspect tire condition and
measure tread depth

QBattery test and charging
system

QRotate tires, if applicable
QRoad test vehicle

AWD/RW/4x4

QDifferential fluid replacement

Also includes inspection of:

- Air filter

- Battery terminals

+ Brake linings, drums, pads, discs

+ Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust system
and mountings

- Coolant fluid level and radiator
hoses

- Dust covers and drive shaft
boots

- Fluid levels, condition of brake
lines, cables and hoses

+ Horn, wipers and all exterior
lights

- Lubricate locks, latches and
hinges

- Power steering fluid level

- Steering components

+ Suspension components

- Tire pressure

- Top up windshield washer fluid



MAINTENANCE

Brake Fluid Service

Brake fluid is extremely hygroscopic (attracts moisture)
which results in contamination and fluid breakdown.
This shortens the life of expensive master cylinders,
pneumatic parts, brake lines and fittings. For ultimate
protection, all the old fluid must be removed

and replenished.

Process

+ Remove contaminated fluid from the entire hydraulic
system

- Replace the old fluid with Ultra-Dry high-temp
formula DOT 4 Brake Fluid, which is proven to
prevent corrosion

- Brake system inspected for leaks, master cylinder
corrosion, worn pneumatic parts, harmful varnish
buildup, broken or rusted bleeder valves, worn rotors
and drums and air in the brake lines

Results

- Safer brake operation

- Longer component life

- Protects against rust and corrosion

Before After

Brake fluid before and
after service
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48 Months or 64,000 KM

(whichever comes first)

Factory Maintenance
UReplace engine oil and filter (Synthetic ow20)

4 wheel brake inspection, pads, rotors, callipers,adjust
parking brake (except 350z & 370z)

Qinspect condition of drive belts

Qinspect tire condition and measure tread depth
QBattery test and charging system

QRotate tires, if applicable

URoad test vehicle

Additional -
Recommended Services
QBrake fluid replacement

Also includes inspection of:

- Airfilter

- Battery terminals

- Brake linings, drums, pads,
and discs

- Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust
system and mountings

- Fluid levels, condition of
brake lines, cables and
hoses

- Horn, wipers and all
exterior lights

- Lubricate locks, latches
and hinges

- Power steering fluid level

- Coolant fluid level and

radiator hoses

- Dust covers and drive

shaft boots

+ Steering components

- Suspension components
- Tire pressure

- Top up windshield

washer fluid
- Cabin filter (HEPA)

Upon inspection of your vehicle
and based on your individual
driving habits additional services
may be required

Odometer

Customer
RO. No.

Factory Maintenance

Q Replace engine oil and filter

Q 4 wheel brake inspection, pads,
rotors, callipers, adjust parking
brake

Q Inspect condition of drive belts

Q Inspect tire condition and measure
tread depth

Q Battery test and charging system
0 Rotate tires, if applicable
0 Road test vehicle

Additional L
Recommended Services

W Brake fluid replacement

Also includes inspection of:

- Air filter

- Battery terminals

- Brake linings, drums, pads, discs

- Clutch, CVT and automatic
transmission fluid levels

+ Condition of exhaust system
and mountings

- Coolant fluid level and radiator
hoses

- Dust covers and drive shaft
boots

+ Fluid levels, condition of brake
lines, cables and hoses

- Horn, wipers and all exterior
lights

- Lubricate locks, latches and
hinges

- Power steering fluid level

+ Steering components

+ Suspension components

- Tire pressure

- Top up windshield washer fluid
- Cabin filter (HEPA)



HOW DO | KNOW WHEN
TO REPLACE MY TIRES?

The type of vehicle, specific tire and driving style
determine the life of a tire.

Many are rated to last 30,000 to 70,000 kilometres, but
an aggressive or sport style tire can wear out in as little
as 15,000 kilometres.

Customers may deviate from OEM specification in the
interest of better looks or performance, which can
cause need for more frequent replacement of tires.

Your service advisor will check your tires
at every service visit, and let you know if
anything needs to be addressed.
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54 Months or 72,000 KM

(whichever comes first)

Recommended Maintenance
UReplace engine oil and filter (Synthetic ow20)

4 wheel brake inspection pads, rotors, callipers, adjust
parking brake (except 350z & 3702)

Q4 wheel brake service to improve brake performance
and extend brake pad life (includes calliper and brake pad
lubrication, removing brake pads, rust and corrosion)

Qinspect condition of drive belts
WBattery test and charging system

QRotate tires, if applicable
JRoad test vehicle

Also includes inspection of:

- Air filter

- Battery terminals

- Brake linings, drums, pads,
discs

+ Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust
system and mountings

- Coolant fluid level and
radiator hoses

- Dust covers and drive
shaft boots

Upon inspection of your vehicle
and based on your individual

driving habits additional services

may be required.

Odometer

Customer
RO. No.

- Fluid levels, condition of

brake lines, cables and
hoses

- Horn, wipers and all

exterior lights

- Lubricate locks, latches

and hinges

- Power steering fluid level
- Steering components

- Suspension components
+ Tire pressure

- Top up windshield

washer fluid

Service N

72,000 km |

§=57 or54months

Recommended
Maintenance

QReplace engine oil and filter

Q4 wheel brake inspection pads,
rotors, callipers, adjust parking
brake

Q4 wheel brake service to improve
brake performance and extend
brake pad life

QInspect condition of drive belts

QBattery test and charging
system

QRotate tires, if applicable
[ Road test vehicle

Also includes inspection of:

- Air filter

+ Battery terminals

- Brake linings, drums, pads, discs

- Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust system
and mountings

-+ Coolant fluid level and radiator
hoses

- Dust covers and drive shaft
boots

- Fluid levels, condition of brake
lines,cables and hoses

+ Horn, wipers and all exterior
lights

- Lubricate locks, latches and
hinges

- Power steering fluid level

+ Steering components

+ Suspension components

-+ Tire pressure

- Top up windshield washer fluid



MAINTENANCE
Replace Engine Oil and Filter

Modern engine oils do more than lubricate-they help
remove harmful engine deposits and contaminants as
you drive. The oil suspends these contaminants and
carries them to the oil filter where they are trapped
and held. Eventually, the oil filter becomes so saturated
with these contaminants that its filtering capability is
significantly reduced or made totally ineffective.

If the oil filter is not replaced at the recommended
intervals, unfiltered oil will continue to flow through
the engine and cause excessive wear, which will
reduce performance and ultimately shorten the life
of the engine.

s -

Rotate and Balance Tires

Regular tire rotation prolongs tire life. Tires are
inspected for wear, improper alignment, inflation
pressure, and steering/suspension concerns. Tire
balance should be checked every year, or when a
vibration is noticed in the steering.

Toe In Positive Camber Positive Caster
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60 Months or 80,000 KM

(whichever comes first)

Recommended Maintenance

UReplace engine oil and filter (Synthetic ow20)

4 wheel brake inspection, pads, rotors, callipers, adjust
parking brake (except 350z & 3702)

Qinspect condition of drive belts

Qinspect tire condition and measure tread depth

QBattery test and charging system

QRotate tires, if applicable

URoad test vehicle

TOWING

WdTransmission fluid exchange/replacement

Also includes inspection of:

- Air filter

- Battery terminals

- Brake linings, drums, pads,
and discs

- Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust
system and mountings

- Coolant fluid level and
radiator hoses

- Dust covers and drive
shaft boots

- Fluid levels, condition of
brake lines, cables and
hoses

- Horn, wipers and all
exterior lights

- Lubricate locks, latches
and hinges

- Power steering fluid level

- Steering components

- Suspension components

- Tire pressure

- Top up windshield
washer fluid

Upon inspection of your vehicle
and based on your individual
driving habits additional services
may be required.

Odometer

Customer
RO. No.

/N

N

Recommended
Maintenance
QdReplace engine oil and filter

Q4 wheel brake inspection, pads,
rotors, callipers, adjust parking
brake

QInspect condition of drive belts

QInspect tire condition and
measure tread depth

QBattery test and charging
system

dRoad test vehicle

QTransmission fluid exchange/
replacement

Also includes inspection of:

- Air filter

- Battery terminals

-+ Brake linings, drums, pads, discs

+ Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust system
and mountings

- Coolant fluid level and radiator
hoses

- Dust covers and drive shaft
boots

- Fluid levels, condition of brake
lines, cables and hoses

- Horn, wipers and all exterior
lights

+ Lubricate locks, latches
and hinges

- Power steering fluid level

- Steering components

- Suspension components

+ Tire pressure

+ Top up windshield washer fluid



FIVE YEAR
WARRANTY

NISSAN
REPLACEMENT
BATTERIES

Calcium
Maintenance-Free
Construction

- More power-per-pound
- Guaranteed performance
= 250+ quality control checks

- Flush top, original
equipment fit

- 5 year unlimited kilometrage
warranty

LET'S MAKE SURE
YOUR BATTERY IS READY TO GO

A dead battery is inconvenient at best; at worst, it

can be downright dangerous. We offer a free battery
diagnostic test as part of our multi-point inspection.
And should you need a new battery we have the right
one for your Nissan in-stock and ready to go.

SYMPTOMS OF A DYING BATTERY...

(7

Slow cranking when you
start your vehicle

»

Clicking noises when
turning the key

-t/
’

-
Interior lights You need to jumpstart
start to dim your vehicle
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66 Months or 88,000 KM

(whichever comes first)

Recommended Maintenance

UReplace engine oil and filter (Synthetic Ow20)

4 wheel brake inspection, pads, rotors, callipers,adjust
parking brake (except 350z & 3702)

Qinspect condition of drive belts

Qinspect tire condition and measure tread depth

QBattery test and charging system

QRotate tires, if applicable

Road test vehicle

Also includes inspection of:

- Air filter

- Battery terminals

- Brake linings, drums, pads,
and discs

- Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust

+ Fluid levels, condition of
brake lines, cables and
hoses

- Horn, wipers and all
exterior lights

- Lubricate locks, latches
and hinges

system and mountings

- Coolant fluid level and

radiator hoses

- Dust covers and drive

shaft boots

- Power steering fluid level
- Steering components

- Suspension components
- Tire pressure

- Top up windshield

washer fluid
- Cabin filter (HEPA)

Upon inspection of your vehicle
and based on your individual
driving habits additional services
may be required.

Odometer

Customer
RO. No.

Service N

88000 km

§=7 or66 months

Recommended
Maintenance

QReplace engine oil and filter

Q4 wheel brake inspection, pads,
rotors, callipers, adjust parking
brake

QInspect condition of drive belts

QInspect tire condition and
measure tread depth

QBattery test and charging
system

QRotate tires, if applicable
QRoad test vehicle

Also includes inspection of:

- Air filter

- Battery terminals

+ Brake linings, drums, pads, discs

+ Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust system
and mountings

- Coolant fluid level and radiator
hoses

- Dust covers and drive shaft
boots

- Fluid levels, condition of brake
lines, cables and hoses

+ Horn, wipers and all exterior
lights

- Lubricate locks, latches
and hinges

- Power steering fluid level

- Steering components

+ Suspension components

+ Tire pressure

- Top up windshield washer fluid
- Cabin filter (HEPA)



WHAT IS THE TRANSMISSION FLUID
NISSAN CANADA EXCHANGE SERVICE
FINANCE LOYALTY
PROGRAM?

The simple answer? Our way of
saying “thank you" for being a
loyal customer!

- Protects against wear and costly repairs

- Dissolves and removes gum and sludge deposits from
transmissions, valve bodies, torque converter, cooler
and lines

) ) + Replaces 100% of the old fluid with new OEM
Our primary goal at Nissan

Canada Finance is to offer our quality fluid
valued customers a hassle-free,
quick and smooth transition into
their next new Nissan vehicle. We converter shudder
want to help you and your family
members make every journey a
memorable one and as a loyal
customer, we can deliver more!
If you are leasing or financing
your Nissan vehicle with Nissan
Canada Inc, or if you currently
own a Nissan vehicle 2010
model year or newer, you are
eligible to take advantage of the
Nissan Canada Finance Loyalty Valve body spool Valve body spool
Program. before service. after service.

- Conditions seals, reduces hard shift and torque

Designed with your needs

in mind the Nissan Canada
Finance Loyalty Program offers
you the flexibility to adapt it to . . . NISSAN
your particular situation. You trading in your vehicle?

decide how the Nissan Canada

Finance Loyalty Program makes We would like to have your vehicle as a trade-in.

the most sense for you in your

transition to your next Nissan Talk with your service advisor to arrange a test drive while
vehicle.

Thinking about

your vehicle is being serviced!

Ask about the loyalty program
today. Present this authorization, along with this completed

Passport to Service Guide to receive maximum trade-in

$500.°°- $1000.°°

SAVINGS

value for your Nissan.
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72 Months or 96,000 KM

(whichever comes first)

Factory Maintenance
UReplace engine oil and filter (Synthetic ow20)

4 wheel brake Inspection pads, rotors, callipers, adjust
parking brake (except 350z & 3702)

Q4 wheel brake service to improve brake performance
and extend brake pad life (includes calliper and brake pad
lubrication, removing brake pads, rust and corrosion)

Qinspect condition of drive belts

QInspect tire condition and measure tread depth
QBattery test and charging system

QRotate tires, if applicable

JRoad test vehicle

Additional
Recommended Services

W Brake fluid replacement
QTransmission fluid replacement

Also includes inspection of:

- Airfilter

- Battery terminals

-+ Brake linings, drums, pads,
and discs

- Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust

- Fluid levels, condition of
brake lines, cables and
hoses

- Horn, wipers and all
exterior lights

+ Lubricate locks, latches
and hinges

system and mountings

- Coolant fluid level and

radiator hoses

- Dust covers and drive

- Power steering fluid level
+ Steering components

+ Suspension components
- Tire pressure

shaft boots + Top up windshield
washer fluid

Upon inspection of your vehicle

and based on your individual

driving habits additional services

may be required.

Odometer

Customer
RO. No.

Service N

96,000 km |

N

Factory
Maintenance

QReplace engine oil and filter

Q4 wheel brake Inspection pads,
rotors, callipers, adjust parking
brake

Q4 wheel brake service to
improve brake performance and
extend brake pad life

QInspect condition of drive belts

QInspect tire condition and
measure tread depth

QBattery test and charging
system

dRotate tires, if applicable
dRoad test vehicle

Additional 3
Recommended Services

dBrake fluid replacement

QTransmission fluid replacement

Also includes inspection of:
- Airfilter

- Battery terminals
- Brake linings, drums, pads, discs

+ Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust system
and mountings

- Coolant fluid level and radiator
hoses

- Dust covers and drive shaft
boots

+ Fluid levels, condition of brake
lines, cables and hoses

- Horn, wipers and all exterior
lights

+ Lubricate locks, latches
and hinges

- Power steering fluid level

- Steering components

- Suspension components

- Tire pressure

- Top up windshield washer fluid



MAINTENANCE
Drive Belts

Drive belts, once called fan belts or alternator belts,

play a vital role in the operation of the engine. While the
engine is running, power is transmitted through one or
more drive belts to a number of vital external engine
components. Among the systems that depend on drive
belts for power are the alternator, which supplies the
entire vehicle with its electrical requirements, and the
power steering pump, which provides power assist to
the steering system.

Should a drive belt fail, these systems will cease to
function and the steering will immediately become stiff.
Awarning light on the instrument panel immediately
alerts the driver about the failure and the vehicle

can still be safely driven for a short period of time.

It is recommended that you contact our service
department immediately to arrange for the installation
of a Genuine Nissan Drive Belt.

= Powas Slasrng
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78 Months or 104,000 KM

(whichever comes first)

Recommended Maintenance
UReplace engine oil and filter (Synthetic Ow20)

4 wheel brake inspection, pads, rotors, callipers, adjust
parking brake (except 350z & 370z)

Qinspect condition of drive belts
Qinspect tire condition and measure tread depth

QBattery test and charging system

QRotate tires, if applicable
Road test vehicle

Also includes inspection of:

- Air filter

- Battery terminals

- Brake linings, drums, pads,
and discs

+ Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust
system and mountings

- Coolant fluid level and
radiator hoses

- Dust covers and drive
shaft boots

Upon inspection of your vehicle
and based on your individual

driving habits additional services

may be required.

Odometer

Customer
RO. No.

+ Fluid levels, condition of

brake lines, cables and
hoses

+ Horn, wipers and all

exterior lights

- Lubricate locks, latches

and hinges

- Power steering fluid level
- Steering components

+ Suspension components
-+ Tire pressure

- Top up windshield

washer fluid

Service N

104000 km  J

J=7 or78 months

Recommended
Maintenance
QdReplace engine oil and filter

Q4 wheel brake inspection, pads,
rotors, callipers, adjust parking
brake

QInspect condition of drive belts

QInspect tire condition and
measure tread depth

QBattery test and charging
system

QRotate tires, if applicable
Road test vehicle

Also includes inspection of:

- Air filter

+ Battery terminals

- Brake linings, drums, pads, discs

- Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust system
and mountings

- Coolant fluid level and radiator
hoses

- Dust covers and drive shaft
boots

- Fluid levels, condition of brake
lines, cables and hoses

+ Horn, wipers and all exterior
lights

- Lubricate locks, latches
and hinges

- Power steering fluid level

+ Steering components

+ Suspension components

-+ Tire pressure

- Top up windshield washer fluid



MAINTENANCE

Engine Coolant Flush and Fill

Antifreeze serves two important functions: protecting
the cooling system at temperature extremes and
inhibiting rust and corrosion in the system. Many
antifreezes also have additives that help lubricate the
water pump and thermostat, so coolant has multiple
advantages over just plain water.

Rust and sediment can accumulate in the cooling
system. Flushing the radiator helps keep the cooling
system clean and working smoothly.

Process:
There are four steps to restore and replenish the
complete cooling system:

v/ Power-clean the entire cooling system, including
radiator, engine passages and cooler lines

v/ Remove rust, scale, sludge and all used coolant

v Install new premium coolant and special corrosion
inhibitors to condition and provide ongoing
protection

v/ Check cooling system for leaks and proper
fluid level

Results:
v Cooler running engine

v Clears cooling passages within the engine
resulting in long life

v Longer life for water pump, radiator and hoses
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84 Months or 112,000 KM

(whichever comes first)

Recommended Maintenance

UReplace engine oil and filter (Synthetic ow20)

4 wheel brake inspection, pads, rotors, callipers, adjust
parking brake (except 350z & 3702)

Qinspect condition of drive belts

Qinspect tire condition and measure tread depth

QBattery test and charging system

QRotate tires, if applicable

URoad test vehicle

UENgine coolant flush and fill

Also includes inspection of:

- Air filter

- Battery terminals

- Brake linings, drums, pads,
and discs

- Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust
system and mountings

+ Fluid levels, condition of
brake lines, cables and
hoses

- Horn, wipers and all
exterior lights

- Lubricate locks, latches
and hinges

- Power steering fluid level

- Coolant fluid level and
radiator hoses

- Dust covers and drive
shaft boots

Upon inspection of your vehicle
and based on your individual

driving habits additional services

may be required.

Odometer

Customer
RO. No.

+ Steering components

+ Suspension components
- Tire pressure

- Top up windshield

washer fluid

- Cabin filter (HEPA)

Service N

112000 km  §

§57 or84months

Recommended
Maintenance

QReplace engine oil and filter

Q4 wheel brake inspection, pads,
rotors, callipers, adjust parking
brake

QInspect condition of drive belts

QInspect tire condition and
measure tread depth

QBattery test and charging
system

QRotate tires, if applicable
dRoad test vehicle
QEngine coolant flush and fill

Also includes inspection of:

- Air filter
+ Battery terminals
- Brake linings, drums, pads, discs

- Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust system
and mountings

-+ Coolant fluid level and radiator
hoses

- Dust covers and drive shaft
boots

- Fluid levels, condition of brake
lines, cables and hoses

+ Horn, wipers and all exterior
lights

- Lubricate locks, latches
and hinges

- Power steering fluid level

+ Steering components

+ Suspension components

-+ Tire pressure

- Top up windshield washer fluid
- Cabin filter (HEPA)



MAINTENANCE
In-cabin Microfilter Change

Cleaning the air you breathe

Did you know that most Nissan vehicles are equipped
with an in-cabin microfilter that filters out dust, pollen,
sand, bacteria, cigarette smoke and other minute
airborne particles? A dirty in-cabin microfilter may
restrict air-flow volume and cause a drop in the overall
performance of your heating and cooling system.
Genuine Nissan in-cabin microfilters are designed to
perform better. Replace your in-cabin microfilter and
keep the air inside your vehicle healthy and fresh.

Microfilter after 12 months
or 24,000 km

New microfilter

Brake Fluid Service

- Protects today's complex brake systems

- Flush entire brake system including master cylinder of
old contaminated fluid

Brake fluid before (left) and after (right) service.
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90 Months or 120,000 KM

(whichever comes first)

Recommended Maintenance
UReplace engine oil and filter (Synthetic Ow20)

4 wheel brake inspection, pads, rotors, callipers, adjust
parking brake (except 350z & 3702)

Qinspect condition of drive belts
Qinspect tire condition and measure tread depth

QBattery test and charging system

QRotate tires, if applicable
Road test vehicle

Also includes inspection of:

- Air filter

- Battery terminals

- Brake linings, drums, pads,
and discs

- Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust
system and mountings

- Coolant fluid level and
radiator hoses

- Dust covers and drive
shaft boots

Upon inspection of your vehicle
and based on your individual

driving habits additional services

may be required

Odometer

Customer
RO. No.

- Fluid levels, condition of

brake lines, cables and
hoses

- Horn, wipers and all

exterior lights

- Lubricate locks, latches

and hinges

- Power steering fluid level
- Steering components

- Suspension components
- Tire pressure

- Top up windshield

washer fluid

Service N

120000 km

§=7 or90months

Recommended
Maintenance
QdReplace engine oil and filter

Q4 wheel brake inspection, pads,
rotors, callipers, adjust parking
brake

QInspect condition of drive belts

QInspect tire condition and
measure tread depth

QBattery test and charging
system

QRotate tires, if applicable
Road test vehicle

Also includes inspection of:

- Air filter

+ Battery terminals

- Brake linings, drums, pads, discs

- Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust system
and mountings

- Coolant fluid level and radiator
hoses

- Dust covers and drive shaft
boots

- Fluid levels, condition of brake
lines, cables and hoses

+ Horn, wipers and all exterior
lights

- Lubricate locks, latches
and hinges

- Power steering fluid level

+ Steering components

+ Suspension components

-+ Tire pressure

- Top up windshield washer fluid



MAINTENANCE
Wheel Alighment (Coupon on page 26)

Hitting potholes, rubbing curbs and bumping concrete
parking stops knock things in your steering and
suspension around and, eventually, things are not
straight anymore. Keeping your wheels aligned will
prevent tire wear, increase fuel mileage by reducing
road friction, and improve the vehicle's handling.

Even without abuse, front wheel alignment will change
under normal, everyday driving conditions. The
change may be so gradual that it is not noticed at
first. Awheel alignment is highly recommmended during
seasonal tire changes at least once a year by most tire
manufacturers.

Rotate and Balance Tires

Regular tire rotation prolongs tire life. Tires are
inspected for wear, improper alignment, inflation
pressure, and steering/suspension concerns. Tire
balance should be checked every year, or when a
vibration is noticed in the steering.

Positive Camber Positive Caster
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96 Months or 128,000 KM

(whichever comes first)

Factory Maintenance
UReplace engine oil and filter (Synthetic ow20)

4 wheel brake inspection, pads, rotors, callipers, adjust
parking brake (except 350z & 3702)

Qinspect condition of drive belts

Qinspect tire condition and measure tread depth
QBattery test and charging system

QRotate tires, if applicable

URoad test vehicle

Additional -
Recommended Services
0 Brake fluid replacement

Also includes inspection of:

- Air filter

- Battery terminals

- Brake linings, drums, pads,
and discs

-« Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust

- Fluid levels, condition of
brake lines, cables and
hoses

- Horn, wipers and all
exterior lights

- Lubricate locks, latches
and hinges

system and mountings

- Coolant fluid level and

radiator hoses

- Dust covers and drive

shaft boots

- Power steering fluid level
- Steering components

- Suspension components
- Tire pressure

- Top up windshield

washer fluid

Upon inspection of your vehicle
and based on your individual
driving habits additional services
may be required.

Odometer

Customer
RO. No.

/N

N

Factory Maintenance
QReplace engine oil and filter

Q4 wheel brake inspection, pads,
rotors, callipers, adjust parking
brake

QInspect condition of drive belts

QInspect tire condition and
measure tread depth

QBattery test and charging
system

QRotate tires if applicable
dRoad test vehicle

Additional _
Recommended Services

dBrake fluid replacement

Also includes inspection of:

- Air filter

- Battery terminals

- Brake linings, drums, pads, discs

- Clutch, CVT and automatic
transmission fluid levels

+ Condition of exhaust system
and mountings

- Coolant fluid level and radiator
hoses

- Dust covers and drive shaft
boots

+ Fluid levels, condition of brake
lines, cables and hoses

- Horn, wipers and all exterior
lights

- Lubricate locks, latches
and hinges

- Power steering fluid level

- Steering components

- Suspension components

- Tire pressure

- Top up windshield washer fluid



VALUE ADVANTAGE ™
BRAKE PADS & ROTORS

GENUINE NISSAN BRAKING POWER

You can't overstate the importance of your braking
system. That's why it's vital that your brakes be serviced
regularly by our Nissan-certified technicians using Nissan
Genuine Parts. Should you need replacement parts, your
Nissan dealer has the right pads, rotors and more for your
particular model - on the shelf and ready to go.

HOW TO TELL IF YOUR
BRAKES NEED SERVICE

© %0

Your brake warning You hear squealing or
lightis on grinding when you apply
the brakes
Your vehicle pulls It takes a longer time
to one side or another to stop than normal

when braking

Your brake pedal or
steering wheel pulsates
when you hit the brakes
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102 Months or 136,000 KM

(whichever comes first)

Recommended Maintenance

UReplace engine oil and filter (Synthetic Ow20)

4 wheel brake inspection, pads, rotors, callipers,
adjust parking brake (except 350z & 3702)

Qinspect condition of drive belts

Qinspect tire condition and measure tread depth

QBattery test and charging system

QRotate tires, if applicable

1 Road test vehicle

Also includes inspection of:

- Air filter

- Battery terminals

- Brake linings, drums, pads,
and discs

+ Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust
system and mountings

- Coolant fluid level and
radiator hoses

- Dust covers and drive
shaft boots

- Fluid levels, condition of
brake lines, cables and
hoses

- Horn, wipers and all
exterior lights

- Lubricate locks, latches
and hinges

- Power steering fluid level

- Steering components

- Suspension components

- Tire pressure

- Top up windshield
washer fluid

Upon inspection of your vehicle
and based on your individual
driving habits additional services
may be required.

Odometer

Customer
RO. No.

Service N

136000 km

§=7 or102months

Recommended
Maintenance
QdReplace engine oil and filter

Q4 wheel brake inspection, pads,
rotors, callipers, adjust parking
brake

QInspect condition of drive belts

QInspect tire condition and
measure tread depth

QBattery test and charging
system

QRotate tires, if applicable
Road test vehicle

Also includes inspection of:

- Air filter

+ Battery terminals

- Brake linings, drums, pads, discs

- Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust system
and mountings

- Coolant fluid level and radiator
hoses

- Dust covers and drive shaft
boots

- Fluid levels, condition of brake
lines,cables and hoses

+ Horn, wipers and all exterior
lights

- Lubricate locks, latches
and hinges

- Power steering fluid level

+ Steering components

+ Suspension components

-+ Tire pressure

- Top up windshield washer fluid
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24-MONTH
ROAD HAZARD
COVERAGE

THE WORST
SCENARIOS CALL
FOR THE BEST
COVERAGE.

Eligible tires purchased at
your Nissan retailer location
include 24-month road hazard
coverage:

- 100% coverage
the first year

- 50% coverage
the second year

- Flat tire repair coverage up
to $40 per occurrence.

See your service advisor for complete
details. Eligible tires are Nissan original
equipment (OEM),original equipment
alternative (OEA), winter (WIN), tire and
wheel packages (PKG), and winter tire and
wheel packages (WPK). Nexen tires do not
come with road hazard coverage.

Coverage eligibility is determined by date
or until 3/32" or less of tread remains,

whichever occurs first.

- =2

YOUR NISSAN

TIRE ADVANTAGE.

GREAT SELECTION.
BEST PRICE GUARANTEED.

We carry the tire brands recormmended to meet the high-
quality standards of your Nissan and provide you with
superb performance, comfort, efficiency and handling

-- all at a great value. Plus, you can rely on our expert
technicians to provide the expert and reliable mounting,
balancing and rotation services your Nissan requires.

GREAT PRICES

TIRES FROM EVERY MAJOR BRAND

7N
4~ _\ | TIRE ADVANTAGE
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108 Months or 144,000 KM

(whichever comes first)

Recommended Maintenance
UReplace engine oil and filter (Synthetic ow20)

4 wheel brake inspection, pads, rotors, callipers,
adjust parking brake (except 350z & 3702)

Qinspect condition of drive belts
Qinspect tire condition and measure tread depth

QBattery test and charging system

QRotate tires, if applicable
1 Road test vehicle

Also includes inspection of:

- Airfilter

- Battery terminals

- Brake linings, drums, pads,
and discs

+ Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust
system and mountings

- Coolant fluid level and
radiator hoses

- Dust covers and drive
shaft boots

Upon inspection of your vehicle
and based on your individual

driving habits additional services

may be required.

Odometer

Customer
RO. No.

- Fluid levels, condition of

brake lines, cables and
hoses

- Horn, wipers and all

exterior lights

- Lubricate locks, latches

and hinges

- Power steering fluid level
- Steering components

- Suspension components
- Tire pressure

- Top up windshield

washer fluid

/N

N

Recommended
Maintenance
QdReplace engine oil and filter

Q4 wheel brake inspection, pads,
rotors, callipers, adjust parking
brake

QInspect condition of drive belts

QInspect tire condition and
measure tread depth

QBattery test and charging
system

QRotate tires, if applicable
Road test vehicle

Also includes inspection of:

- Air filter

+ Battery terminals

- Brake linings, drums, pads, discs

- Clutch, CVT and automatic
transmission fluid levels

- Condition of exhaust system
and mountings

- Coolant fluid level and radiator
hoses

- Dust covers and drive shaft
boots

- Fluid levels, condition of brake
lines, cables and hoses

+ Horn, wipers and all exterior
lights

- Lubricate locks, latches
and hinges

- Power steering fluid level

+ Steering components

+ Suspension components

-+ Tire pressure

- Top up windshield washer fluid



GEAR UP!

So many ways to show your Nissan love

Your love for Nissan doesn't have to stop when you put your
vehicle in park. With branded apparel and gear, now you can
wear your heart on your sleeve — or head, or shoulder — or
even buy branded merchandise for your home.

Nissan was built on performance and raised on authenticity
- which is why every piece of merchandise has been
designed to embody the very best of Nissan, past and
present. Whether it's for yourself or a gift for your favorite
Nissan fan, get apparel, garage gear and more from the
brand you love.

Show pride in your favorite brands by wearing them! Use
this coupon to save 10% off any one item from our wide
range of wearables. For everything from T-shirts to Hats, see
a sales associate for all of your exciting options!

10% OFF
AUTHENTIC

NISSAN GEAR  ussw I-nf
Redeemed

RO #

Date

Authorized Signature

Conditions apply, see your service advisor for details.

Not to be combined with any other offers.
- EEm Em E EmEEEEEEEEEEEEESES®



HERE'S A LIFELINE #1

0% OFF

On a mechanical repair of your choice®*.
(to be used on any service visit of your choice)
We know unexpected repairs to your vehicle often happen when you are often

unprepared, and often at the worst of times. For that reason, and for our loyal Passport
holders we are happy to assist with a 10% savings at the time of your choice.

Work Order Number

Authorized Signature Date Service Performed

*This savings is for guests following our Passport to Service maintenance schedule and for mechani-
cal repairs only. These must be redeemed at time of purchase. One coupon per customer. Cannot be
combined with any other offer. See Service Advisor for full details

HERE'S A LIFELINE #2

0% OFF

On a mechanical repair of your choice®*.
(to be used on any service visit of your choice)

We know unexpected repairs to your vehicle often happen when you are often
unprepared, and often at the worst of times. For that reason, and for our loyal Passport
holders we are happy to assist with a 10% savings at the time of your choice.

Work Order Number

Authorized Signature Date Service Performed

*This savings is for guests following our Passport to Service maintenance schedule and for mechani-
cal repairs only. These must be redeemed at time of purchase. One coupon per customer. Cannot be
combined with any other offer. See Service Advisor for full details
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IT’S YOUR
RIGHT.

As stated in the Ontario
Auto Insurance Consumer’s
Bill of Rights, Section 13:

It is your right to choose
your repair facility.

Drive or have your vehicle
towed to the experts at

Fix Auto to restore your
vehicle to its original factory
standards.

COLLISION

No charge collision towing*

No charge towing is valid
on all Insurance Collision
claims completed at our
collision facility.

*Within a 200KM radius

L=

Take photos of
everything that might
assist in reporting the
collision.

WHAT TO DO IN THE
EVENT OF A COLLISION

1 Ensure safety of all occupants. Call 911 if
anyone is injured.

2 Move vehicles to a safe location (if driveable).

3 Do not sign anything for anyone other than
the police!

4 At the scene, fill out the collision data form
provided on the following pages. Both your
insurance company and the police or the
collision reporting centre will require this
information to process any claims.

5 Remember to use your no charge tow card
if your vehicle is not driveable.

In Ontario, all accidents exceeding $2,000 in combined
damage to vehicles must be reported to the police or a
collision reporting centre within 24 hours.

If necessary, contact the police.
OPP 1 (888) 310-1122
Emergency 911

Cobourg Nissan (905) 372-8112
Clarington Nissan  (905) 697-8444




Use this page to record important information about your collision.

The information you collect and record here is typically what both the Police
Collision Reporting Centres and your insurance company will require.

COLLISION INFORMATION

Date

Location:

Officer:

Incident number:

Time:

Badge:

OTHER DRIVER & VEHICLE INFORMATION

Other driver name:

Driver's licence number:

Address:

Home:
Work:

Cell:

COLLISION DIAGRAM

A
N

D - Driver
1- Other Driver #1

2 - Other Driver #2

Plate number:

Make and colour:

Owner (if not the driver):

Address:

Insurance company:

Policy #: EXpiry:

WITNESS INFORMATION

Witness' name:

Address:

Phone number:

Licence plate number:




Maximum Value

COBOURG - CLARINGTON

TN
' NISSAN

Is it time for a new vehicle?
We would love to have your vehicle
as a trade in.

Talk with our service consultant to arrange a test
drive while your vehicle is being serviced.

Present this coupon, along with this completed
'Passport to Service' to receive maximum trade
in value for your vehicle.

Authorized Signature Date




VAT

NISSAN

A/

Nissan Canada

Contact Information

@ Nissan Canada Inc.

5290 Orbitor Drive
Mississauga, Ontario COBOURG NISSAN
L4W 475 831 Division Street

Cobourg, Ontario K9A 5R9

Customer Care Centre
&) (905) 372-8112

% By Telephone .
Monday - Friday / 900 - 6:30 EST cobourgnissan.com
English or French:
1-800-387-0122

& Roadside Assistance
24 hours a day / 7 days a week
English or French:

1-800-267-5936

CLARINGTON NISSAN

23a Spicer Square,
Bowmanville, Ontario L1C 5M2

% (905) 697-8444

claringtonnissan.com
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Q 831 Division Street,
Cobourg, Ontario
K9A 5R9
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(905) 372-8112

Book your appointment
online at:
cobourgnissan.com/
book-an-appointment/

To view our most current hours of operation visit
our website cobourgnissan.com
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